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Teaching 

Purpose 

The course prepares the students with the key knowledge and skills to manage 

human talent within the tourism sector. Besides the managerial approach, the 

course also helps the students to build their job-seeking skills to successfully 

integrate into the industry.  

Course Content 

The themes in this course cover five core areas of HRM: 

1. The Human Resources Environment 

2. Recruiting and training 

3. Performance assessment and compensation 

4. Turnover, discipline and exits 

5. Social responsibility and ethics  
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